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v'15+ years of Technical Consulting
v'Senior Consultant at PepperByte
v'"MSc Computer Science
v'Design | Implement | Troubleshooting
v'Small vs. Large Infrastructures
v'Government | Industry | Commerce

v Author of:
v'Citrix XenApp 6.5 Expert Cookbook

=\, L= @virtues_IT [ﬁ http://nl.linkedin.com/in/ebarthel

Citrix® XenApp® 6.5
Expert Cookbook

Esther Barthel MSc

[PACKT] enferprise®

@ http://www.virtues.it/
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v'15 years of working in IT
v'"CCV-E, CCP-M, CCEE, NCITP, CCIA
v'Bachelor of Engineering in Logistics
v'"Government | Healthcare | Construction
v'Design | Build | Advice
v'200 - 10000+ seats
v Internal teacher for Groupe Open

innovations numeériques

services
v'Avid Cyclist
=\, L= @MartijnHS ﬁ nl.linkedin.com/in/martijnhulsman @ http://www.martijnhs.com/



v'ShareFi
v'ShareFi
v'ShareFi

e introduction:
e Usability:
e Manageability:

CiTRIX

*.sharefie. com Sharefile su
. e s

.L.ﬂlf*_/ : El_\\g/i

: Authorization

Customer Datacenter

Architecture, Editions & Licensing
Clients, Features & Lessons Learned

Admin tools & Lessons Learned

Important NOtes during presentation!

storageZones

= Storage centers

= Backend storage
= Various locations WW
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CiTRIX

Control Plane

*.shargfiie.com Sharefile. ey

- d '% ﬂ \ + Web Application
E " * Reporting
LB g ]

#

: Authorization

storageZones

= Storage centers
= Backend storage

* Various locations WW,. 7 &

Customer Datacenter
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Client

To s

i N
g H
el

BlackBerry

5§

* sharefile.com  Sharefile eu \

CiTRIX )

& Storage Center

NAS 4as

_

Storage Center (EC2)

Sk

amazon A A
webservices”

Windows Azure )

K Customer Datacenter}
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SaaS Application Tier

» Web Application
« Administration

« User Management
» Reporting
» API

StorageZone

- Storage Centers
- Backend storage

» Various locations WW
 Citrix-managed or
Customer-managed
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ShareFile Feature
Storage/Bandwidth

Employee accounts

Unlimited Client Users

Custom Branding

Encrypted transfer and storage

Basic
5GB
2

X
X
X

Professional
10 GB
10

X

Corporate
20 GB
20+

x = x

Support

24/7 Telephone support

Mobile app

Browse/download docs from SharePoint/CIFS shares
Mobile editing (only iOS)
Mobile Device Security

Desktop app

Plugin for Microsoft Outlook
Desktop Sync

Management

User Management Tool

Enterprise Directory Integration (SAML)
Store Data On or Off Premises

IT Managed Follow-Me Data (On-Premise)

x ®x x x

Costs (per month)

$29.95

$59.95

$99.95

TBD

—
7.

Introduction
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v'User licensing

v Citrix-managed StorageZones
v' Annual
v Off-premise Citrix managed Cloud Storage

v'Customer-managed StorageZones
v Perpetual or annual
v On-premise StorageZone

L
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=‘,> ShareFile Mobile Apps

'
@ ios BTN e
lﬁl aND301D TR | Tablet |

== Windows Phone == Windows 8

=\,> Agenda > Introduction > Usability > Manageability 10



=,\> SNareriie DesKtop AppS E
B MacOS

v'ShareFile Sync for Windows & Mac ==”Windows"

v'ShareFile Plugin for Microsoft Outlook

s Sharefile Outiook Plug-in Configuration - build 2.1.20 | x |
[
? H - [0 X m Attachment Policy
Login Information Choose how you would like the ShareFile Outiook Plug-in 1o
“:':/ - hanadle your attachments
( \ L’l A@‘ ’ ® Actomatic - use ShareFile for atachments cver 5 s M8
h‘ — -~ . ‘g:i_:‘_’: 1:‘:"3{ Jl Abways use ShareFie for sttschments
El I FDIIDW UF' - } L&l .Iﬁl.ttECh FIIES‘ v Advanced - Use ShareFde anly when | choose
El 5 ] -3 Amach Link to Files
T - it Ny -
_ ! HighImportance ) +| Request Files - Link insertion
Assign Zoom Convert Ci :
- & Lowl it o Expiration Policy
Policy - ow Importance Attachments
Link Options Files and links availsble from ShareFile for,  amonth
Tags | Zoom ShareFile -~
Support | Emveey Policy JermaofUse EndUserAgrecment oK Cancel Apply

=\,> Agenda > Introduction > Usability > Manageability 11
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"iOS "iPhone 2T
\/ShareFile app & .qn:)qol:r “Phone MR
vBrowse, download & view documents == ' "9ows B e
v'Send & request files via email B MacOS
v'Add users to existing folders 2@ Windows
v'View files offline

2 Citrix ShareFile

cccccc

= e
D File Box & v| <« My Docu.. » Test » - |¢ || Search Test ol
My Flles & Folders s i Y T ||| 2arcn fest
s Organize = 7l Open Include in library = Sharewith +  » |2 = | [ 'Zé'
ﬂ Inbox & -
[ Favorites
Wl - Becycle Bin My Files & Folders B Deskiop . Y
l,g, Downloads < J (
VDR Analytics =l Recent Places
J Download 4 Send  More Acsions T
= Favaorite Folder Shared Folder
= More Options Title
View Actvity Log = I\.\brarles
Reques: Files Od Fles ~ Shared Folder Date modified: 11/5/2012 116 PM
ASd Now LD File folder

Agenda > Introduction > Usability > Manageability 12
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QR Prone I
v'StorageZones for ShareFile Data W“f;mn e IR
v'Personal Folders =m Windows [ (Jable

v'Shared Folders E Mac OS5
v'Favorite Folders =¥ o= Windows

My Files & Folders

- Shared Folders

“» Favorite Folders

r

File Share

'
SharePaoint

L

Agenda > Introduction > Usability > Manageability 13
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[
L iProne RN

and>=30ID

am Windows

v'StorageZones Connectors
v'CIFS/NFS Shares (R/W)
v'SharePoint Document Libraries (R/W)

Connecting to StorageZone Connectors is only supported for mobile devices.

. Shared Folders

“» Favorite Folders

—

File Share

SharePaoint

L

Agenda > Introduction > Usability > Manageability
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"iOS “iPhone [T
v'ShareFile QuickEdit N

: =8 \\indows
v'Embedded document editor =
(create, edit & re-upload documents)

4:05 PM

File editing is only supported for iOS devices (iPhone & iPad).

Original with markup
are held on snow or ice. These sports along with Nordic combined, ski jumping, and speed le FAQs

only PDF, Word, Excel, PowerPoint & text files can be edited

Olympic sports. °

| Fewer countries participate in the Winter Olympics than the Summer Olympics. The eriginal

Winter Olympics was held in Chanass : geating and ice
Accept Reject More...  FRS e,

hockey had been events at the S

Olympics has been held in its own year, separate from the Summer Games. The Winter

Olympics continue to be celebrated every four years., "

=\,> Agenda > Introduction > Usability > Manageability 15
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v'ShareFile Mobile app
v'ShareFile Web

Citrix ShareFile

Send File Link

Send a File (Step 1 of 2)

With Send a File, you can share files by including a hyperlink in an email message. The recipients don't need to be ShareFile users.

Email Sending Options
® Send email using ShareFile

() Give me a link | can copy and send using my own email software

* Required

To: = Personal address book
Shared address book
Distribution groups

Subject: ©

Message: [1 Remember subject

and custom message for next time

[] Send me a copy of the email ] Require recipients to log in Q
Email me when the file has been downloaded

Downloads per user: | Unlimited v

Cancel

Agenda > Introduction > Usability > Manageability
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= Windows

i

Tablet

Tablet

16



v'ShareFile Explorer/Finder integration

v'ShareFile Outlook plugin

Mac OS

am Windows

(& ShareFile Outlook Plug-in Configuration - build 2112

Login Information

Aftachment Policy
-~

Link Insertion

-

Send a File

(¥ Require name and email address (recommended)
" Require recipients to log in

" Allow anonymous access

W' E-mail me when files are downloaded

Downloads per user: unimited 3

Request a File

' Require name and email address (recommended)
" Require recipients 1o log in

" Allow anonymous access

[V E-mail me when files are uploaded

Request files into File Box

1] Motes 8-22-13 9/5/201310:31 AM  Microsoft Word D... 13K
1] Motes 8-29-13 9/5/201310:31 AM  Microsoft Word D... 13K
||':*—,|_n' i aeemeas 10:30 AM Microsoft Word D... 13K
=i 4]
Gl ?En 10:31 AM Microsoft Word D... 13K
[ Edit 10:31 AM Microsoft Word D... 13K
Mew
== Print
Open with J
| i) ShareFile ) [ Copy ShareFile link to clipboard
Share with N E-mail ShareFile link

OK | Cancel | Apply |

Agenda > Introduction > Usability > Manageability

17

S



L

v'ShareFile mobile app

[
L iProne RN

aNn>=]0I1D

ol i W
v'Sync is limited to WiFi connections = WINCOE

v'Syncs folder and all subfolders

i
i

Tablet

Tablet

L

Favorite Folders

= Accounting

Agenda > Introduction > Usability > Manageability
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v'ShareFile Sync for Windows
v'Auto sync My Files & Folders
v'Config w/ GPO or custom config file

GPO: (HKCU\Software\Policies\Citrix\ShareFile\EnterpriseSync)
File: (%ProgramFiles%\Citrix\ShareFile\Sync\SyncEngine.exe.config)

v Explorer integration

B2 MacOS

o Windows

L

k5] Preferences ﬁw
| |
Extra User Instructions might be required when used in Enterprise environments ]
UIHI]IIILE . \.'_'] Upmlll IIUII]I}' . JIII]INILII . ou Account Information m,
mn o ORI Accounting <2.25 MB>
Bl Desktop Favorite Folders -
4. Downloads = | My Files & Folders
£l Recent Places | Shared Folders
=5 Libraries ciTR]X’ ‘ # Favorite Folders
3 Documents ShareF”e
[ ok || canca

Agenda > Introduction > Usability > Manageability
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Mac OS

v'ShareFile Sync for Mac S Windows

v'Auto sync My Files & Folders
\/Con'ﬂg W/ pllst flle e 00 ShareFile Sync Preferences

\/ FI n d e r I nteg ratl O n - @ Settings = Account Information |
Favorite Folders |

. MB) > ) ~
enon [ Sharefile tions [22 KB 0 n .
L) K - EXCRERNE TR . Q -eams (8 GB] vlg - "
FAVORITES ~ Name = Date Modifiec martijn (2) [773 MB] 0 -
[ All My Files » .__, Favorite Folders Today 10:25 AM ed [11 MB) 4 D - o >
24 » (d My Files & Folders Today 10:26 AM GB " - »
L% Applications » Gl Shared Folders Today 10:25 AM ] O
& Sharefile 8 GB] » [} - - - >
Desktop ) (OPEN) [1 MB] r 0 . - 5
[ Documents nagement [41§ KB 0 ' . »
© Downloads lume Information [76 KB O -, :
39 MB) O . -
0 - - -
T
citrix:

Sha re FI Ie Privacy Policy Terms of Use End User Service Agreement Sync Logs

ShareFile Sync | Version 1.10.214.1 | © 2014 ShareFile

=\,> Agenda > Introduction > Usability > Manageability 20
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am Windows
v'ShareFile On-Demand Sync =
v'Same look & feel as Windows Sync . —
v'Uses Windows reharse point files S WP @ADE D

Saas &Web Apps

ShareFile Sync for Windows 2.10 is on-Demand certified for XenApp & XenDesktop and
prevents automatic full file downloads which can cause capacity issues on PVs or MCS.

=4 L] L

ShareFile Sync for Windows 2.13 is not certified for XenApp & XenDesktop

rganize - ; £n nclude in library - are with - u S v
0 g =5 Op Inchud lib ry Sh th B Size ondigk: 4.00 KB (4,096 bytes)
B -~ Mame Created: Monday, April 01, 2013, 8:25:24 PM
g Modified: Monday. April 01, 2013, 8:29:24 FM
! ay. Api
o revomerelders || Accesse : onday, April 01, , 8259
Bl Deskiop Favorite Folders Accessed:  Monday, April 01, 2013, 8:29.24 PM
4. Downloads 3 “) My Files & Folders
| Recent Places ~ Shared Folders Atrbutes: [ Read-only [ Hidden
5 ShareFile
. Libraries
=] Documents ok ][ Cancel |

—,> Agenda > Introduction > Usability > Manageability 21
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v"Mobile:

v'Features differ per mobile OS
v"No file edit for Android/Windows

v'Folder Sync only with WiFi & ShareFile Data
v"No Folder sync for StorageZone connectors

v'Desktop:

v'Sync behavior differs per client
v'On-demand Sync only for XenDesktop/XenApp

v'Auto-sync of root folder by default (My Files & Folders)

v'"No support for StorageZone Connectors

v 'Sync” client Windows/Mac doesn’t support
CIFS Share integration

L

Agenda > Introduction > Usability > Manageability

22
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nareFile Control Plane (hosted by Citrix)
nareFile Command Line Interface (SFCLI)

open

DIENSTVERLENING G INNOVATIE IN ICT

Home Manage Users

Manage Users Home

Browse Employees

Browse Clients

Shared Address Book

Personal Address Book

Distribution Groups

Resend Welcome Emails

Send a File

Browse Employees

ALL A B CDEFGHIJKLMNMNOPQRSTWUVWXY ZG#

Request a File Admin My Settings Apps

Help Log Out
| Search Files and Folders Q |

= |

Name

Email Last Login Manage

CAWINDOWS\system 32cmd. exe

EXAMPLE: =fcli -1 “"c:sfilessfile.doc" —sf <guid here? —up —u bobBexample.comn

—pw pASswlRD —s myszubhdomain —o —move
This would wpload file.doc from c:“files to a ShareFile folder with
the zpecified ID. If file.doc already eixsted in that ShareFile
folder, it would be overwritten. After the wupload is complete. the
local file.doc will be deleted<{moved>.

Agenda > Introduction > Usability > Manageability
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CitTRIX’

v'Application Programming Interface (API) | >harete

OData Implementation 10 make your life 2 bit easier when working with our API, we ha
/ PO W e rS h e I I S D K eag  Your language or framework of choice below for more informati

Get an APl Key

/ T Authentication
[ ] N E S D K AP| Reference

Access Controls to your Enterprise Content Management system.

v'"User Management Tool (UMT) =

Capabilities

Getting Started

SDKs for ShareFile

Quick Start Guide

StorageZone Connector SDK

This SDK allows you to build a custom connector

PowerShell SDK

(s ShareFile User Management Tool

The ShareFile PowerShell SDK is a PowerShell

Dashboard snap-in that provides access to the ShareFile API.

Citrix ShareFile

NET SDK

The ShareFile NET SDK allows you to leverage

Users Groups the capabilities of ShareFile in your G#
application.
Rules Employees Distribution Groups
Status
—ShareFile Active Directory
Subdomain: Domain:
User: User:
History
Success?  Started Ended Errors
8/168/2014 10:00 PM_|8/18/2014 10:00 PM | No Error(s) 1~
8/18/2014 2:33 PM_ |8/18/2014 2233 PM | No Error(s) .
=
7 Agenda > Introduction > Usability > Manageability 25
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v'ShareFile Control Plane
v’ Add from Excel sheet (Users only)

v API Citrix ShareFile

Create Employee

POST https://account.sf-api.com/sf/v3/Users/AccountlUser

L )

Be aware of the ShareFile Control Plane timeouts when adding large amounts of users

"Password":"password", "Name" : "Name",

"StorageQuotalLimitGB":50, IsShared”:true,

" . "Contacts™: [{"Email™: "user.onelfdomain.com™}, {"Email"™: "user.twoldomain.com"}]
Preferences™: y

{

"CanResetPassword":true, Creates a new group. Add Contacts to GfGUp

"CanViewMySettings":true POST https://account.sf-api.com/sf/v3/Groups(id) /Contacts

be [{"Email"™:"user.one@domain.com"}, {"Id": "abecd"}]

"DefaultZone™:

I Adds a list of contacts to a group The contact list may contain either contact 1D (same as User ID) or Email.

"Id":"zoneid"

bs

"Ishdministrator™: false,

"CanCreateFolders": false,

"CanUs=FileBox": true,

"CanManageUsers": false

}

=\,> Agenda > Introduction > Usability > Manageability 26
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v XenMobile AppController Management Console (AMC)
v'User Management Tool (UMT)

D User
Management
Tool

Gets accounts and groups
from AD

w_—
. Active Directory

L

Syncs user accounts
distribution groups i

ShareFile
cloud

22 XenMobilé' ontroll

Dashboard

Apps & Docs

and....
h SHareFile
[ st

Windows Apps

csfsharefile.
Assigned rol
Service Accr for Provisioning
User name: * Sharefile@open-groupe.nl I
Password:  F eeeesens
SAML Configuration
rissuer: App I

Stores user account
provisioning rules

Agenda > Introduction > Usability > Manageability
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@ Citrix

" XenMobile > ShareFilt

15 min on the clock after the
- -
L N
=+

previous action
provisioned into

Users Added to Provisioning Task —

Active Directory Directory AppC look for accounts hareFile
Delta Sync that need to be
provisioned
-

Reconciliation process to occur at 2:00

Check out the blogpost from Citrix at

http://blogs.citrix.com/2014/09/08/demystifying-the-sharefile-user-provisioning-process-through-xenmobile-app-controller/

=\,> Agenda > Introduction > Usability > Manageability 28
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FO0,
e
ﬁ Every 5 min on the clock XenMobile Every 15 min on the clock

| _'=6

. Users Added to App(_: — Active Provisioning Task — Users prouis.iqned into
Active Directory Directory AppC look for accounts ShareFile
/ Delta Sync that need to be
provisioned

'S} ShareFile User Management Tool \Lli-
Citrix ShareFile

:
Use UMT to create and synchronize AD users with
the Sharefile Control Plane

\

=\,> Agenda > Introduction > Usability > Manageability 29



Help Log Out

o m‘ Search Files and Folders Q |
Advanced Search

DIENSTVERLENING @ INNOVATIE IN ICT
Home Manage Users Send a File Request a File Admin My Settings Apps

UMT requires groups and users to be created by UMT!

e Croup Name = Members | Group Owner
Distribution Groups
, 17 R. Spies
ShareFile User Management Tool |- =
L 16 M. Hulsman
Cltrlx Share F”e Dashboard SF-Algemeen-Full 0 R. Spies
SF-Algemeen-Modify 0 R. Spies
SF-Algemeen-Read 0 R. Spies
SF-Projecten-Full 0 R. Spies

Users Groups

No groups selected , 50 groups/Page

Rules Employees Distribution Groups
Status
ShareFile Active Directory
Subdomain: Domain:
User: User:

History
Success?  Started Ended Errors
v 8/18/2014 10:00 PM |8/18/2014 10:00 PM | No Error(s) ~
8/18/2014 8:30 PM_ |8/18/2014 8:30 PM | No Error(s) A D G
8/18/2014 3:49 PM_ [8/18/2014 3:40 PM | No Error(s) ro u ps
8/18/2014 3:20 PM_ | 8/18/2014 3:20 PM__ | No Error(s)

1| | I | <

Use UMT to synchronize shareFile distribution groups with Active Directory groups!

_\) Agenda > Introduction > Usability > Manageability 30



=‘,> Set Folder & File Access Rights =

v'ShareFile Control Plane
v API

This Folder is Shared With &

Name Download  Download Alerts Upload  Upload Alerts  Delete Admin
sl Super Users Y " Y Y
rfy  SF-ExpertiseTeam-Full v 4 o rY
v SF-ExpertiseTeam-Modify Y "
Create AccessControl
POST https://account.sf-ap{ &t SFExperiseTeam-Read v
{ @ van den Berg, Jaco (Groupe OFEN Mederland) (Owner) v 4 o Y Y

"Principal"™: {"url":"https:

"CanUpleoad™:true,
"CanDownload":true,
"CanView":true,
"CanDelete":trus,
"CanManagePermissions™:true,
"Megsage": "Message"

}

Creates a new Access Controls entry for a given Item. Access controls can only define a single Principal, which can be either a Group or User.
The 'Principal’ element is specified as an object - you should populate either the URL or the ID reference.

=‘,> Agenda > Introduction > Usability > Manageability 31



v'SFCLI

v' C:\> sfcli -encrypt pa$$wOrd
C:\> {MNG9SADMiOZR41iXm}

C:\> sfcli -up -1 <localpath> -sf <sfpath> -u <user> -pw {MNg9SdDMiOZR4iXm} -s <sfsubdomain> -recurse

‘/API Upload File

POST https://account.sf-api.com/sf/v3/Items(id) /Upload?method=method&varicus. ..

/ S h a re F Prepares the links for uploading files to the target Folder. This method returns an Upload Specificd

the upload method, provider, and resume parameters passed to the upload call. The Method dete|
uploads use a single HTTP POST message to the ChunkUri address provided in the response. Al
do not support Resume. Streamed uploads use multiple HTTP POST calls to the ChunkUri addreq
index, offset and hash fo the end of the ChunkUri address. Index is a sequential number represen

represents the byte offset for the block; and hash contains the MD3 hash of the block. The last HT|
parameter. Threaded uploads use multiple HTTP POST calls to ChunkUri, and can have a numbg

must append index, offset a_md hash to the end of ChunkUri, as exEIained in Streamed. After all ch

Import the ShareFile sync engine module:

Import-Module "C:\Program Filea’\Citrix‘\ShareFile‘\S3ync\5FSyncEngine.dll™

Listing Available Commands

Check out the blogpost from Helge Klein at

https://helgeklein.com/blog/2014/01/configuring-citrix-sharefile-sync-powershell

all uploaders: the result code for the HTTP PQST calls to Chunk and Finish Uri can either be a 40
indicating some kind of error; or 200 with a Content Body of format 'ERROR:message’. Successful
Body, or with Body of format 'OK".

Cmdlet
Cmdlet
Cmdlet
Cmdlet
Cmdlet
Cmdlet
Cmdlet
Cmdlet

Add-Syncdob
Get-FilelLink
Get-FolderIdByName
Get-FolderLink
Get-HomeFolderId
Get-Syncdobs
Get-SyncdobState
Remowve-3yncdob

S5FSyncEngine
S5FSyncEngine
5F3yncEngine
S5FSyncEngine
5FSyncEngine
S5FSyncEngine
5FSyncEngine
S5F3yncEngine

=\,> Agenda > Introduction > Usability > Manageability
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https://helgeklein.com/blog/2014/01/configuring-citrix-sharefile-sync-powershell

L

v’ On-premise Data:
v'"Connectors => Daily Operations
v'ShareFile Data => Backup the persistentstorage folder

v'"Meta data (SF Control Plane)
v'Archived by ShareFile Storage layout

You are responsible for backing up your StorageZones Controller local file storage.
ShareFile archives the corresponding file metadata that resides in the ShareFile cloud for 3 years.

\fi3de5dc 1d6c_ 49b0_ 8faa 1f36ef3dE3b5
\fi7d5cbb 93cE 43f0 a664 T4f£27eT72bcB83
\fi4T7cdTe 64c4 47be beb7 1207c93cl270

L
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v'"Managing users & groups:
v'Use UMT to sync users and groups from Active Directory
v" Disable user synchronization within XenMobile AppController

v'"Minimize the number of distribution groups
v Large amount of distribution groups slows down the adding users

v'"Managing data:
v'Transferring large amount of data takes time
v plan ahead!
v'Think about Backup & Restore
v User recovery is 7 days
v" Citrix Managed Storage is 30 days (Citrix support)
v"Check out storage limits for folders/files

v ShareFile creates GUIDs for all objects
v' Change MaxDirSize on NetApp

L

Agenda > Introduction > Usability > Manageability
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v'1000+ ShareFile Users:
v'Contact Citrix for their Success Management Program

v'Tools:

v'Separate tools for management tasks (UMT, PowerShell, API)
v'Large environments need API

m The default tooling for shareFile is not yet sufficient ]

L
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v'15 years of working in IT
v'CCV-E, CCP-M, CCEE, MCITP, CCIA, CCP-N
v'"Government | Healthcare | Construction
v'Design | Build | Advice
v'200 - 10000+ seats

services [Jinnovations numeériques

=) L4 @Rink76 I11] nl.linkedin.com/in/rinkspies @ http://www.rinkspies.com
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v'Sharefile Explorer
v'ShareFile Passphrase Recovery Tool
an

Downloads available on WWW.SF-GURU.com

EXPLORER

=\,> Agenda > Introduction > Usability > Manageability 38
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SFGuru Explorer - E2E.mp4
SFGuru Explorer - E2E.mp4
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Presented by:

Esther Barthel

Senior Technical Consultant

Martijn Hulsman

Senior Technical Consultant

Rink Spies

Senior Technical Consultant

SHL o9BL SEHL

@virtues_IT
http://nl.linkedin.com/in/ebarthel

http://www.virtues.it/

@MartijnHS
http:// nl.linkedin.com/in/martijnhulsman

http://www.martijnhs.com/

@Rink76

http:// nl.linkedin.com/in/rinkspies

http://www.rinkspies.com/
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Presented by:

Thank You

Esther Barthel (@virtues_IT)
Martijn Hulsman (@MartijnHS)
Rink Spies (@Rink76)

http://www.virtues.it/

http://www.martijnhs.com/

http://www.rinkspies.com/
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Senior Technical Consultant PepperByte
Senior Technical Consultant Groupe Open

Senior Technical Consultant Groupe Open


http://www.virtues.it/
http://www.martijnhs.com/
http://www.rinkspies.com/
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Citrix SharefFile

‘% ShareFile Global Customer Support
https://support.citrixonline.com/en US/sharefile

‘D) Citrix ShareFile Community Support
https://community.sharefilesupport.com/citrixsharefile

‘B Citrix Blogs: Demystifying ShareFile user provisioning
http://blogs.citrix.com/2014/09/08/demystifying-the-sharefile-user-provisioning-process-through-
xenmobile-app-controller

Community

‘) Rink Spies: Citrix ShareFile : Lessons learned in real life
http://www.rinkspies.com/2014/09/01/citrix-sharefile-lessons-learned-in-real-life/
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